








pH Alarm - Low Alert

The low alert alarm sets an alarm to deactivate the 
controller in the event of a pH reading that is out of 
low range. This could be an indication of a mechanical 
malfunction in the feeding system.

SYSTEM SETUP > SET CHEMLINK™ > CHEMLINK >  
ORP/pH SETUP 
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Default 6.8

Range 6.8 to 7.4

pH Acid or Base Feed

SYSTEM SETUP > SET CHEMLINK > CHEMLINK >  
ORP/pH SETUP 

▪▪ DEFAULT - Acid.

▪▪ ACID - Feeds acid to lower the pH. 

▪▪ BASE - Feeds base material to raise the pH.
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pH Next Cleaning

Manually set reminder to clean the pH sensor. Enter 
Month, then Year for automatic reminder. 

▪▪ DEFAULT - JAN 01 (essentially OFF)

SYSTEM SETUP > SET CHEMLINK > CHEMLINK >  
ORP/pH SETUP 
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pH Next Calibration

Manually set reminder to clean the pH sensor. Enter 
Month, then Year for automatic reminder. 

▪▪ DEFAULT - JAN 01 (essentially OFF)

SYSTEM SETUP > SET CHEMLINK > CHEMLINK >  
ORP/pH SETUP 
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pH Calibration

This is calibration for pH reading. You can enter the 
actual pH here to adjust sensor reading.

▪▪ DEFAULT - 7.5
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ChemLink

Home Menu OneTouch Help Back Status

 

Thu June 23, 2011  3:03 PM

 

ChemLink 1 pH Status

 
Acid/Base Acid

Next Clean  Jan 01

Next Cal  Jan

Cal at pH  7.5

Adjust

 

Page
Down

Page
Up  Save Orp pH 

13.4	 Manual Feed Activation 

To Perform an ORP Manual Feed

SYSTEM SETUP > SET CHEMLINK > CHEMLINK >  
ORP/pH SETUP  

ChemLink

Home Menu OneTouch Help Back Status

Thu June, 2011  3:03 PM

ORP 650
  pH 7.5 

ORP/pH Setup 

 ORP Manual Feed 

pH Manual Feed 

Level Switch 

 Select 

ChemLink 1 

To Perform a pH Manual Feed

SYSTEM SETUP > SET CHEMLINK > CHEMLINK >  
ORP/pH SETUP  

ChemLink

Home Menu OneTouch Help Back Status

Thu June 23, 2011  3:03 PM

ORP 650
  pH 7.5 

ORP/pH Setup 

 ORP Manual Feed 

pH Manual Feed 

Level Switch 

 Select 

ChemLink 1 

To Enable the ChemLink™ Feeder Tank 
Level Switch

This feature allows the use of an external, tank-mounted 
level switch to indicate when a liquid tank is empty to 
prevent the dry feeding of a peristaltic pump. 

These switches are an after-market product and not 
available through Jandy. There are only provisions for 
one (1) switch. The switch must be normally closed 
(NC).

On the CHEMLINK setup screen, select the LEVEL 
SWITCH entry. 

An ‘X’ on the display indicates the Level Switch is 
enabled. 

Click the LEVEL SWITCH again to disable it.

ChemLink

Home Menu OneTouch Help Back Status

Thu June 23, 2011  3:03 PM

ORP 650
  pH 7.5 

ORP/pH Setup 

 ORP Manual Feed 

pH Manual Feed 

Level Switch                X

 Select 

ChemLink 1 
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Section 14.	 Glossaries

14.1	 Safety Delays and Lockouts

Lockouts

Any device can be locked out. This will prevent the 
locked out device from being turned on manually. 
However, the device will turn on/off when it is being 
controlled by a program.

Pool/Spa Switching Filter Pump Delay

The filter pump turns off while valves rotate between 
pool and spa to prevent damage to the pool equipment. 
The valves take 35 seconds to rotate between pool and 
spa; the filter pump will activate as soon as the valves 
have finished turning.

Heater Cool Down Delay

When the system is heating (water is circulating to 
the spa) and the Spa button is pressed, the system will 
remain in Spa Mode for five (5) minutes, and will 
continue to circulate the water. This delay allows water 
to cool the heater down by circulating water through it, 
preventing equipment damage.

Heater Start-up

The heater will only come on if the water is circulating 
(e.g., filter pump is on and has been circulating for 
15 seconds) to the corresponding body of water (e.g., 
spa for spa heater) and the actual water temperature is 
below the temperature you set with Temp Set in the 
Menu. If these conditions are not met, the heater will be 
enabled (ready to go), but will not fire.

Heater “Short Cycling” Prevention

When the heater is activated and the desired temperature 
is reached, heater will turn off and remain off for 
three (3) minutes, even if the temperature falls below 
the desired temperature. This feature prevents heater 
short cycling (i.e., heater turning off and on in rapid 
succession).

Cleaner Lockout

The pool cleaner will only activate if the system is in 
pool mode (i.e., water circulating to pool). The pool 
cleaner requires that water is circulating to the pool in 
order for it to operate. Return to pool mode to activate 
the cleaner.

Spillover Lockout

The spillover will only activate if the system is in pool 
mode (i.e., water circulating to pool). The spillover 
requires that water is circulating to the pool in order 
for it to operate. Return to pool mode to activate the 
spillover. Also, if the pool cleaner is on, it will turn off 
during spillover operation.

Spillover

When DIP Switch S1-3 is in the ON position, the Aux. 
3 relay socket is activated and the return valve actuator 
turns. The spillover is disabled while the spa is on. A 
message is displayed when spillover is turned on while 
in spa mode (water circulation is to spa). The spillover 
requires that water circulation is to pool in order to 
operate. The spillover will activate when the system 
switches back to pool mode.

Enabled

When activated allows the function to work.

Disabled

When activated does not allow the function to work.

14.2	 Special Auxiliary Labels

Spare AUX

With DIP switch S1-6 turned OFF, the spare auxiliary 
socket is energized in "Pool Mode" and off in "Spa 
Mode". With DIP switch ON, the spare auxiliary socket 
is energized in the "Spa Mode" and off in the "Pool 
Mode". Operates only with Pool/Spa combination units.

Extra AUX

System features (for example, light dimming, software 
labeling, and timed aux) can be assigned to the extra 
AUX button. Only freeze protection cannot be assigned 
to the extra auxiliary.

Air Blower

When an AUX button labeled “Air Blower” is 
pressed, it will turn on the air blower for 30 minutes, 
then automatically turn it off. An air blower may be 
programmed like any other auxiliary, except that you 
can program only the ON time. The air blower will turn 
on at the programmed ON time, and turn off 30 minutes 
later. 

Page 47iAquaLink™ Web Connect Device for AquaLink® Control Systems   |   Owner's Manual ENGLISH   



This is to protect the blower motor from overheating 
during extended operation. To change the ON time from 
the default value of 30 minutes, refer to the DEVICE 
RUNTIME feature.

Fill Line

When an AUX button labeled “Fill Line” is pressed, 
it will turn on the fill line for 30 minutes, and then 
automatically turn it off. A fill line may be programmed 
like any other auxiliary, except that you can program 
only the ON time. The fill line will turn on at the 
programmed ON time, and turn off 30 minutes later. 
This is to avoid overfilling the pool. Choose the 
appropriate number of "fill" programs during the week 
to keep your pool at the appropriate level. To change the 
ON time from the default value of 30 minutes, refer to 
the DEVICE RUNTIME feature.

14.3	 Controller Messages

CLEANER CANNOT BE TURNED ON WHILE  
SPA IS ON

This message is displayed if the pool cleaner is 
activated when in spa mode (i.e., water is circulating to 
spa). The pool cleaner requires that water be circulating 
to the pool in order for it to operate. Return to pool 
mode to activate the cleaner.

CLEANER CANNOT BE TURNED ON WHILE 
SPILLOVER IS ON

The return valve has been rotated to the spa position to 
give the spa spillover effect.

FREEZE PROTECT

This message indicates that freezing conditions have 
been detected by the freeze protection sensor, and that 
equipment assigned to freeze protection (e.g., filter 
pump) are active. 

See Section 9.11, "Freeze Protection".

NOTE	 If a freeze protected Auxiliary is turned off during 
freeze protection, a message will be displayed 
indicating that item is off but will turn on in X amount 
of minutes. The minutes will vary depending on 
how long freeze mode has been active from 1 to 15 
minutes. 

SENSOR OPEN

This error message indicates that the sensor is not 
installed properly or is malfunctioning. Call your pool 
service person to resolve this problem. 

NOTE	 If the message reads Water TEMP Open, the 
heater will not fire. If message Air TEMP OPEN is 
displayed, freeze protection will not operate correctly.

POOL HEATER ENABLED

This message indicates that the pool heater is ready to 
use but is not actually firing. The filter pump must be 
on, and the water temperature must be below the setting 
for the heater to fire.

PUMP WILL REMAIN ON WHILE SPILLOVER IS ON

This message is displayed when you attempt to turn 
off the filter pump while a spa spillover is on. Since 
the filter pump is necessary for spillover operation, the 
pump will remain on until the spillover is turned off.

PUMP WILL TURN OFF AFTER COOL DOWN CYCLE

This message indicates that the filter pump is circulating 
water to cool down the heater. The filter pump will 
continue to run for five (5) minutes to protect the heater 
from damage, whenever the heater has fired and has 
been off for less than five (5) minutes.

PUMP WILL TURN ON AFTER DELAY

This message is displayed during pool/spa switching. 
The AquaLink RS waits 35 seconds while the valves 
turn from pool position to spa position (or vice-versa) 
before activating the filter pump. 

SERVICE MODE

This message indicates that the Controller has been 
locked out from the power center and is not operational. 
Service mode is used by the pool service person to aid 
them in servicing the pool. The Controller will not be 
functional until the switch at the power center is moved 
back to AUTO mode.
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SENSOR SHORT 

This error message indicates that the sensor is not 
installed properly or is malfunctioning. Call your pool 
service person to resolve this problem. 

NOTE	 If the message reads WATER TEMP SHORT, the 
heater will not fire. If the message AIR TEMP SHORT 
is displayed, freeze protection will not operate 
correctly.

SPA WILL TURN OFF AFTER COOL DOWN CYCLE

When the system is in Spa Mode (water is circulating 
to the spa) and the Spa button is pressed to switch water 
circulation to the pool, the system will not switch to 
Pool Mode for five (5) minutes, and will continue to 
circulate the water [if the heater has fired and has been 
off for less than five (5) minutes]. This delay allows 
water to cool the heater down by circulating water 
through it, preventing equipment damage.

TIMED AUX ON, WILL TURN OFF AFTER 30 MINUTES

This message indicates that a timed auxiliary (usually 
a blower) has been activated and will turn off after 30 
minutes. Some labels (e.g., blower, fill line) have a 
built-in 30 minute shut off.

TIMEOUT MODE

This message indicates that the Controller has 
been locked out from the Power Center and is not 
operational. Time Out mode is used by the pool 
service person to aid them in servicing the pool. The 
Controller will not be functional for three (3) hours, or 
until the switch at the power center is turned back to 
AUTO mode.

SPILLOVER DISABLED WHILE SPA IS ON

This message is displayed when the spa spillover is 
pressed while in spa mode (water circulation is to spa). 
The spillover requires that water circulation is to pool 
in order to operate. The spillover will activate when the 
system switches back to pool mode.
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Section 15.	 	iAquaLink Menu Flow Chart
HOME
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ADD PROGRAM

DELETE
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MONTH, DAY, YEAR
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POOL HEAT

SPA HEAT
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VAR SPEED PUMP SETUP
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FILTRATION

APPLICATION AUX PUMP
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SPEED/LABELS
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PRIME SPEED
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PROGRAM 3
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SELECT DEVICE

Continued on next page

SYSTEM SETUP
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